
Information Technology World Café  

 

May 10, 2012 

CRLS Pearl K. Wise Library 

#CambInno         www.cambridgema.gov/Innovation  



Agenda 

 
 
 

ÁOpening Remarks  Richard  Rossi  6:30 ð 6:40 

 

ÁIT Survey Results   Mary Hart  6:40 ð 6:50 

 

ÁIT Department Update  Mary Hart  6:50 ð 7:00 

 

ÁBreakout Sessions  Facilitators   7:15 ð 8:00 

 

ÁWrap-up   Mary Hart  8:00 ð 8:30 
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E-Gov Community Team 

Founder & President, Enablearning.com   

& 501c(3) Sustainablearning 

 

 

Senior Director, State Government Affairs  

at Microsoft  

 

Vice President, the University Corporation  

 for Advanced Internet Development  

(Internet2)  

 

Google Cambridge Team,  

Sales in the Software and Services Industry 

 

Information Services and Technology MIT,  

 Liaison to Faculty and Student Experience 
 

ÁArt Bardige 

 

 
ÁBrian Burke 

 

 
ÁJerry Grochow 

 

 
ÁTarun Rathham 

 

 
ÁOliver Thomas 
 

Community   (All Cambridge Residents ) 
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Opening Remarks 
 

 

Purpose of IT World Café 

 

×   Increase awareness of recent IT successes/plans for FYõ2013 

 

×   Engage in public discussion about : 
   

Á  How the City can better use Information Technology  

 

Á  Examples from other communities or organizations that might provide  

          guidance for Cambridge 

 

×   Use feedback from Café and data from the Survey to guide the  

      City IT vision going forward  
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Highlights from IT Survey 

361 respondents, of whom:  

Å 77% are residents 

Å 97% have access to Internet from home (67% broadband) 

Å 83% are employed (largest group, 39%, work in training, education, 

library)  

Å 55% are aged 50 or older 

Å 97% own a computer 

Å 40% own a smart phone    

   

  

  

5 

#CambInno         www.cambridgema.gov/Innovation  



Highlights from IT Survey (continued)  
   

 

What areas of business or City services are most important to you?    

In order of importance  

1.  Library     

2.  Education     

3.  Public Safety    

4.  Parking and Transportation   

 

What types of data are important to you?  

In order of importance  

   

1.  Transportation      

2.  Other (Public Safety, Property, GIS)       

3.  Education     

 

Other Technology Ideas?     

50% referred to these 3 topics   

1.   More Free Wifi  Service 

2.  Updated Technology in all Schools 

3.  Technology Access for Low Income residents 
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Highlights from IT Survey (continued)  

How important is it to you to be able to:    

   

 

Access Information via City Website ?   67% most important 

       

       

 

 

Conduct City Business Transactions On-Line?  50% most important 

       

       

  

 

Interact with City via mobile device?   20% most important 
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City Mobile Apps 
 

 

Cambridge iReport Usage 19% downloaded app 

      7% submitted ticket via mobile  

    17% submitted ticket via web  

iReport satisfaction    3.22 average rating on a scale 1-5 

 

 

 

 MyPD     14% downloaded app 

     11% used for info and alerts 

       2% submitted tip 

MyPD satisfaction    3.47 average rating on scale 1-5 

  

  

Highlights from IT Survey (continued)  

8 

#CambInno         www.cambridgema.gov/Innovation  



Information Technology Update  

Recent Innovations  
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E-Gov Strategic Teams 

ÁRobert W. Healy      

ÁRichard Rossi     

ÁLouis DePasquale    

ÁBrian Murphy     

ÁEllen Semonoff        

ÁLisa Peterson           

ÁDavid Kale                

ÁMary Hart 

ÁClaire Spinner 

ÁSteve Smith 

  

ÁCliff Cook 

ÁMartha Flynn 

ÁJeana Franconi 

ÁRebecca Fuentes 

ÁJustin Handfield  

ÁMary Hart 

ÁMichele Kincaid 

ÁDan Riviello 

ÁSteve Smith 

ÁIni Tomeu 

 

 

Founder & President, Enablearning.com   

& 501c(3) Sustainablearning 

 

Senior Director, State Government Affairs  

at Microsoft  

 

Vice President, the University Corporation  

 for Advanced Internet Development  

(Internet2)  

 

Google Cambridge Team,  

Sales in the Software and Services Industry 

 

Information Services and Technology MIT,  

 Liaison to Faculty and Student Experience 

 

ÁArt Bardige 

 

 
ÁBrian Burke 

 

 
ÁJerry Grochow 

 

 
ÁTarun Rathham 

 

 
ÁOliver Thomas 

 

City Manager 

Deputy City Manager 

Asst. City Manager, Fiscal Affairs 

Asst. City Manager, Community Development 

Asst. City Manager, Human Services 

Commissioner, Public Works Department 

Deputy Finance Director/Budget Director  

Chief Information Officer  

Chief Financial Officer, School Department  

Chief Information Officer, School Department  

Executive  Community   (All Cambridge Residents ) 

Planning Information Manager, Community Development  

Asst. Commissioner, Inspectional Services Department 

Director of Fiscal and Administration, Human Services  

Deputy Commissioner, Public Works Department 

Web Developer, Information Technology Department  

Chief Information Officer, Information Technology Department  

Director of Financial Operations and Systems 

Director of Communications and Media Relations, Police Department  

Chief Information Officer, School Department  

Public Information Operator  

Project Management  
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Payment On-Line 

 

 

 

 

 

 

 

 

 

üParking Ticket Payments 

 

üWater Bills 

 

üMotor Excise Taxes 

 

üReal Estate Taxes 

 

üPersonal Property Taxes 

 

üMoving Van Permit 

 

üMoving Container /Crate Permit  
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iReport Mobile App 

 

Å Users can report potholes, graffiti, rodents, missed rubbish/recycling pick -up,  

       defective street light, unshoveled sidewalk 
 

Å Search for òCambridge iReportó in the iTunes App Store or Android Play Store. 
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Å Users can access news, information, alerts, and submit crime 

tips to police.  
 

Å Search for òMyPDó or òMy Police Department ó in the iTunes 

App Store or Android Play Store. 

MyPD App 
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Google Translate 
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Google Search 
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New Community Development  

Department Web Site 
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Cambridge Alert Network  

www.CambridgeMA.gov/AlertNetwork  
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Å Users can access emergency notifications from the City via 

their smartphone  
 

Å Search for òCodeREDó in the iTunes App Store or Android Play 

Store 

CodeRED Mobile Alerts App 
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Official Social Media Pages 

 

www.CambridgeMA.gov/SocialMedia   
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Information Technology Update  

Planned Projects for 

2013 
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Inspectional Services  

Permitting and Payment On-Line 

21 

#CambInno         www.cambridgema.gov/Innovation  



Mobile Websites 
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